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Police Emergency 
Please let the dispatcher know you are calling regarding a person who has a mental 
illness.  Request a CIT (Crisis Intervention Training) trained officer and/or someone 
who has experience in dealing with the mentally ill. 
 

 

911 
24 Hour Crisis Line 
Calling the local number will get you someone in San Mateo County. 
Calling the 800 number will get you the first person available .  This person may not 
be in San Mateo County. 
 

 
(650) 579-0350 
1 800 784 2433 

Center for Domestic Violence     
24 Hour Hotline 
 

 
650 312 8515 

San Mateo County Behavioral Health and Recovery Services(BHRS) 
Mental Health Access Team.  Provides information, assessment, consultation, 
referral and authorization of San Mateo County services. 
Outreach & Support   Provides outreach and support to San Mateo County’s 
mentally ill adults who are homeless or at risk of being homeless.  They work 
closely with PES (Psychiatric Emergency Service) and the Mobile Support 
Team. 
Pernille Gutschick , Supervisor 
Mental Health Family Liaison,  Suzanne Aubry 
Children and Youth System of Care, Paul Sorbo   
Adult and Older Adult Services, Chris Coppola   
Mental Health Services Director, Louise Rogers 
Medical Director, Celia Moreno, MD 
Correctional Health Services, Dr. Susan Kole 

Mental Health and Recovery Services – Redwood City Jail 
Mental Health Adult Probation, Carl McClure 
Mental Health Consumer Affairs Coordinator, Linford Gayle 
County Conservatorship 
 

 
1 800 686 0101 

 
 
 
 
 

         372-8586 
         573 2673 
         312-8956 

573-2038   
         573 2532 
         573 2541 
650 363 4478 

 
650 363 4265 
650 573 2534 
650-363-4111 

Mateo Lodge Inc. Provides similar service s as Outreach & Support 24/7. 
Mobile Support (Ian Adamson/Armando Sandoval) 
Beeper Ian-Direct 
Beeper Mateo Lodge 

 

 
650 368 3178 
650 371 7416 
650 371 0407 

Hospitals 
 San Mateo Medical Center  – Psych Emergency (PES) 

222 W. 39th Ave., San Mateo          General Reception 
 Mills – Peninsula Hospital – General Reception 

Behavioral Health Services 
 Sequoia Hospital     Mental Health Services 
 Seton Medical Center     24 – Hours Emergency 
 Kaiser Permanente Medical Group 

 Redwood City Emergency 
 Redwood City Psychiatry Dept. 
 South San Francisco Emergency Information 
 South San Francisco Psychiatry Dept. 

 

 
650 573 2662 
        573 2222 
650 696 5400 
650 696 5912 
650 367 5559 
650 992 4000 
650 991 6455 
650 299 2200 
       299 2140 
       742 2511 
       742 2520 

 

Jail Chaplain – Marty at St. Vincent de Paul Society 650 366 9847 
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Shelter & Housing 

 Mental Health Association.  Spring St. Emergency Shelter   For the homeless or 
at risk of becoming homeless 

 Mateo Lodge Inc.    420 Cassia, Redwood City, CA 94063 
 

 
650 365 5772 

 
650 363 8125 

Social Security, Medicare, MediCal, SSI and SSDI 
Social Security Office  Office Hours: 7 am – 7  pm 
County Offices: 
San Mateo.   800 South Claremont, Suite 101    Hours:  9 am – 4 pm 
FEPP (Financial Empowerment Pilot Project) 

Joe Hennen – Benefits Planner 
John Bloomstein– Benefits Specialist 
Nancie Broman – Benefits Specialist 
Sam Wang – Benefits Specialist 
Judy Downing – Vocational Rehabilitation/Counseling Supervisor 
Health Plan of San Mateo County 

 
1 800 772 1213 

 
650 579 4541 

 
      650 802 6578 

650 802 6485 
650 802 6475 
650-802-5183 
650 802 6486 
800-433-2611 

Legal Assistance 
We do NOT make recommendations for any particular attorney.  The following is a list of 
attorneys known to be familiar with Special Needs Trusts and Probate matters.  We 
suggest that you make your own judgment in selecting your attorney. 

Legal Aid Society    521 E. 5th Ave., San Mateo 
Community Legal Service    2117 University Ave., East Palo Alto 
Community Legal Centers    301 Poett Road, Burlingame 
Bay Area Legal Aid    539 Middlefield Rd., Redwood City    

Legal Advice 
Restraining Order Clinic 

Robert Brady    702 Marshall, Redwood City 
Paul Constantino    433 Airport Blvd, Suite 323, Burlingame 
Elizabeth Greene    177 Bovet Road, Suite 600, San Mateo 
Charles Rauch    100 Marine Parkway, Suite 305, Redwood Shores 
Catherine Raye-Wong    909 Laurel Ave., San Carlos 
Cynthia Schreurs    330 Primrose Road, Suite 600, Burlingame 

 

 
 
 
 
 

650 375-0185 
650 326 6440 
650 347 6191 

 
650 472 2666 
650 358-0745 
650 364 4700 
650 579 7535 
650 341 0554 
650 592 8600 
650 591 7352 
650 592 8600 

Employment 
Peninsula Works      

Daly City    271  92nd Ave., Daly City 
San Carlos    550 Quarry Road, San Carlos 

 
 

650 301 8440 
650 596 1035 

 
Other Resources: 
Asian Community for Mental Health (for Mandarin Speaking Clients) 
Alcohol & Drug Information 
Aging and Adult Services 
Caminar 

 
510 451 6729 
650 573 3950 
650 573 3900 
650 578 8691 

 
 
NAMI San Mateo County 
1650 Borel Place, Suite 130, San Mateo, CA 94402 

 
650 638 0800 

 


